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BbJITAPUA

1. KOpuauyecko nuue Ha CUHAXKeEHTa

CunppxeHta bbnrapua EOOL, EWK: 200423493, bbnrapus, rp. Codus, n.k. 1784, 6yn.
Uapurpaacko woce Ne 145, "Codoms Oduc LleHTwp", eT. 6

2. MecTeH KaHan 3a nogaBaHe Ha CUrHanu 3a HapyleHusi (ocBeH TenedoHHaTa
NUHKA 32 NOMOLY 3a CbOTBEeTCTBUE Ha CUHOKeHTa)

Bulgaria.Whistleblowing@syngenta.com

3. CneuudunyHu HaumoHanHu HapyweHusa Ha WB, 3a Kouto Moxe aa ce AoOKnaaBa,
ocBeH cnucbka Ha WB [npektuBaTta

CobrnacHo 3akoHa 3a 3awWwuTa Ha nuuarta, nogasaliyM curHanu wunu nyoenu4Ho
onoBecTsBalM WHGOPMaUUa 3a HapyleHWsl, B AOMbfIHEHME KbM HapyLUEHUATa,
n3dpoenn B WB [npektmarta, B MatepuanHus obxsat Ha curHana nonagaTt U crnegHuTe
HapYyLUEHWSI:

N3BbpLUEHN NPeCTbNNeHNss OT 00l XapakTep, 3a KOMTO CUrHanMsvMpawoTo nuiue e
y3Harno BbB Bpb3ka C M3BbPLUBaHE Ha cBosiTa paboTa uUNM Npu U3MNbIHEHWE Ha
cnyxebHute cu 3agbikeHusi. B TakuBa cryyau, OPUAOMYECKOTO NULE € ANbXHO
He3abaBHO Oa npenpaTy Ha MpoKypaTypaTa CUrHambT, KOWUTO € MOSy4YeH, KakTo U
mMaTepuanuTe KbM Hero.

HapyweHusa Ha 6bnrapckoTo 3akoHO4aTEeNCTBO B ob6nacTra Ha:

e nMpaBunata 3a 3annaillaHe Ha ObIMKUMU NYONUYHU ObpXaBHU W OBLLMHCKK
B3eMaHus;

e TPYyOQOBOTO 3aKOHOAATENCTBO;

e 3aKOHOOATENICTBOTO, CBbP3aHO C M3MbIIHEHMETO HA AbpKaBHa cryxoa.

4. lNpaBHU cyOeKTU/KOMNETEeHTHU OpraHu, KOUTO TpAGBa Aa NpuemMaT aHOHMMHMU
CUrHanu v ga npegnpuemar nocrneaBawm 4eMCTBUA NO aHOHUMHU CUIHanNu

He

5. Pasnukum B 3aA4BbIKUTENTHOTO CbAbpPXXaHUe Ha CUrHanuTe, KOUTO ce noaasar (B
ob6xBara)

CurHansbTt Tpﬂ6Ba Ja CbAbpxXa Han-mManko cregHuTe JaHHU:

e TpPUTE MMeHa, agpec W TernedoH Ha CUrHaANM3MPaLWOoTO fULE, KaKTo WU
eNeKTPOHEH afpec, ako MMa TaKbB;

e VMeHaTa Ha NuLIeTo, CpeLly KOeTo ce nofaBa CUrHanbT (3acerHaToTo nuue), u
HeroBaTa MecTopaboTa, ako CUrHambT ce NnofaBa CpeLly KOHKPEeTHM nvua 1 Te
ca U3BECTHMU;


mailto:Bulgaria.Whistleblowing@syngenta.com

Tekywa sepcua: 25 mapt 2024 r. /Current Version: March 25, 2024

e KOHKPETHW [aHHW 3a HapylUeHVWe WM 3a pearnHa onacHOCT TakoBa Aa 6bae
N3BBbPLUEHO, MSCTO U NEPUOA Ha U3BbPLUBAHE Ha HAPYLUEHUETO, aKko TakoBa e
M3BbPLUEHO, OMUCaAHME Ha [fOesHWeTo wnM obcTaHoBKaTa W Apyru
obCcToATENCTBA, JOKOMNKOTO TaknBa ca U3BECTHU Ha CUrHanmu3mpaLloTo N1LE;

e [aTa Ha NnofaBaHe Ha curHana;

e MOANWC, ENEKTPOHEH NOANUC UMK ApYyra UAeHTUdMKaUUs Ha nogatens.

CurHanusmpalumuTe nuua morat ga nsnonaeaT obpasew Ha curHan, ogobpeH ot KomucusaTa
3a 3almTa Ha NUYHUTE AaHHW (NUHK KbM obpaseua - @opmysisp 3a perucTpupaHe Ha CUTHAI
o 33JIIICITIONH — K3JI/T (cpdp.bg)), nnn ga nogagat Aoknaga cun B ceobogHa popma, HO Aa
BKMOYAT JAHHUTE, MOCOYEHN NO-Tope.

CuvrHanuTte 3a HapylleHusl, U3BbPLUEHN NpPeau MnoBede OT 2 TOAMHWU, He MoanexaTt Ha
pasrnexaaHe.

6. Pasnuku B pasrnexapaHeTo Ha cUrHanute (BbB BpeMeBU acrnekT)

Mpu nonyyaBaHe Ha CUrHam OPUAMYECKOTO fMUE € AONbXHO He3abaBHO [Ja
npeanpveme cnegHuTe AeUCTBUSA B NOCIEA0BaTENHOCTTA, MOCOYeHa No-4ony:

a. [a peructpupa curHana c BbTpelleH permcTpaunoHeH HoMep u gara.

b. pa peructpupa curHana npeg Komucusita 3a sawmta Ha nudHnTe gaHHmn (K3714)
1 ga nonyyu/reHepupa yHukaneH naeHtngukaumoHeH Homep (YWH) 3a curnana
ypeas yebcanta Ha K3J1 (IToxyuasane na YUH na curaan no 33JIIMCITOWH — K3JI/1
(cpdp.bq)).

C. Aa nonbfiHM ofobpeHuaT ot K3J1[ cdopmynap 3a perncrpaums Ha curHan
(Popmyssip 3a peructpupane Ha curHan mo 33JIMICIIOWH — K3JIJT (cpdp.bg)) ¢
nbpBOHaYanHaTa WHGOpPMauMs OT CUrHana, Kato 3agbIDKUTENHO MOCOo4M
reHepupanHmna YUH. opmMmynapbT 3a perncrpaumsa Ha curHan e 3agbikuteneH
3a IOPMAMYECKOTO NULE, HO HE N 3a CUTHANU3NPaLLIOTO Nuue.

d. gapeructpupa curHana BbB BbTpeluHnsa peructbp Ha curHanuTe 1 ga NonbIiHU
NbpBOHaYanHaTa uHopMauus, nosiydeHa ot curHana.

FOpHWTE CTBMNKM Ca 3aQbiHKUTENHM M B CrlydauTe, Korato HapyLEeHMEeTO € U3BBbPLUEHO 2
FOAVMHW Mpeau nogaBaHETO Ha CurHana, BbMpekn 4Ye Te3n curHanu He noanexaT Ha
npoBepka.

AKO B curHana nuncea MHdopmaums, ndmckBaHa cbriiacHo dopmynspa 3a permcrtpaumsi Ha
curHan (BX. CTp. 5 no-rope OTHOCHO HeOBXOAMMOTO CbAbpXKaHWe Ha curHana), unu mva
HECbOTBETCTBUS, KOUTO TpsAbBa Aa 6baaTt U3ACHEHN — Aa MHgopMMpa CUrHaANU3NPaLLOTO
nuue 3a nunceawaTta MHgopmMaunsa/ HeCbOTBETCTBUA U Ja MYy Aade 7-AHeBeH CPOoK aa
Kopurnpa goknaga cu.

Mo BpeMe Ha npoBepkaTta — Aa ce MHdopMMpa 3acerHaToTo Nvue 3a NpeanonaragMoTo
HapylleHne U Ja My ce MNpeaocTaBsaT cbbpaHuTe [JokasaTencrTsa, kato My ce Jane 7-
OHEeBEeH CPOK 3a KOMEHTapu Unu npeaocTaBsHe Ha AOoMbIHUTENHa MHAopMaLms.

AKO ca Hanuue OCHOBaHUA 3a npenpawaHe Ha curHana kbM K3J1[1 - B 7-aAHeBeH CpoK OT
yCTaHOBSIBAHETO Ha Te€3N OCHOBaHUSA CUrHanbT ce npenpaia kbm K3J1[ 3aegHo ¢ uanaTta
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MbpBOHaYanHa u/vnu BnocneacTane cbbpaHa JOKyMeHTaumsl, CBbp3aHa ¢ Hero, 6e3 aa ce
3anuyaBaT KakBMTO 1 Aa 6uno gaHHu. lNpaBHMTE OCHOBaHMA ca navepnaTenHo n3dpoeHn B
yn. 11, an. 1 ot Hapeg6a Ne 1 ot 27 tonun 2023 r., npueTta ot K3J1, 1 BkntousaT cryvaunTe,
KoraTo ce yCTaHOBMU, Ye:

e CUrHanbT e Nony4veH npu paboTogaTen OT YaCTHUSA CEKTOP, KOMTO HE € ANbXeH Aa e
n3rpagun u ga nogabpxa KaHan 3a BbTPEeLUHO NoJaBaHe Ha curHanu;

e curHanbT cbobllaBa 3a HapyLeHWd, M3BbpLUEHW OT nuua, 3aemally BUCLUK
NyGnMYHN ONBXKHOCTM NO Yn. 6 OT 3akoHa 3a NPOTUBOAENCTBME HA KOPYNUMSTa U 3a
OTHEeMaHe Ha He3aKOHHO NPUAOBUTOTO UMYLLECTBO;

e CUrHanbT Ce OTHacHa 4O AeNHOCTTa Ha Apyr 3aabikeH cybekT, 6e3 Ton KOHKPETHO Aa
€ yrnoMeHarT B curHana;

e € Hanuue HeobxoauMmocT OT npeanpuemMaHe Ha aencteusi ot ctpaHa Ha K3J1[ no
3aKoHa (OTHacs ce rnaBHO 3a cryvauTte, B kouTo cnepf Ttoa K3J1[ we Tpsabea ga
npenpaTtu curHana Ao opraHa, KoOMneTeHTeH Mo npegMeTa Ha curHana.

CurHanumampawioto nuue TpsibBa pga 6baoe npegBapuTenHo  MHAOPMUPaAHO 3a
npenpalliaHeTo Ha curHana kbm K3J1/.

B cnyyauTe, korato MMa OCHOBaHWS Oa Ce CMsTa, Y€ € M3BbPLUEHO NPECTbLMIEHNE,
CUrHanbT U MaTepuanuiTe, CBbp3aHu C Hero, HesabaBHO ce npenpallaT Ha NpokypaTtypaTa.

7. JonbnHUTenHa MH(*)OpMaLIMH, KOATO TpHGBa Aa Ce BnNMuUCcBa BbB BPb3Ka CbHC
curHanuTe

Mo Bpeme Ha pasrnexaaHeTo Ha curHana BbTpewHusT pernctbp Ha CurHanute ce
aKkTyanuaMpa C usnaTa [OMbfHUTENHO nony4veHa UWHdopmaums.  MuHUManHoTo
HeobXxoanMOo CbabpKaHWe Ha BbTpellHnst perMcTbp Ha cUrHanuTe BKIHOYBA:

MMEHa Ha NUUETO, KOETO € NPUENo curHana;

AaTtaTa Ha nogaBaHe Ha curHana,

MMeHa Ha 3acerHaToTo nuue, ako TakaBa UHopMaLms ce Cbabpxa B cUrHana;

006006LLEHM AaHHK 32 TBBPASAHOTO HapyLLEeHMe, KaTo MSCTO U Nepuoa Ha U3BbpLLBaHE

Ha HapyLUEeHNETO, ONUCaHNe Ha AeSHMETO U ApyrM 06CTosATENCTBA, MPU KOUTO € BUno

N3BBbPLUEHO;

e Bpb3KaTa Ha NoOAadEeHUsI CUrHan ¢ Apyrn cUrHanu cnej ycrtaHoBsBaHETO M B Npoueca
Ha obpaboTBaHe Ha curHana,

e uHdOpMaUUA, KOATO € npedocTaBeHa kaTo obpaTHa Bpb3ka Ha NULETO, nogano

curHana, v gatarta Ha NnpegocTaBsHETO W;

npeanpueTuTe NocneaBaliyn AeNCTBus;

pe3yntatuTe OT NpoBepkaTa no curHana;

nepuoabT Ha CbXpaHsiIBaHE Ha CUrHana;

BbTPELLEH PerncTpaumMoHeH HoOMep Ha 3aabIPKeHUss cyOekT, nog KOMTO CUrHamnbT e

perucTpupa;

e YUH, konto e reHepupaH oT canta Ha K3J11.

B nonbnHeHne KbM rOpHOTO CbAbpXKaHMe, BbTpeLlHUST perncTbp Ha curHanute TpsibBa ga
cbabpa MHMoOpMauMa 3a akTyanHusi cTaTyc Ha curHana (Hanpumep "B npouec Ha
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OTCTpaHsiBaHe Ha HepedoBHOCTK", "B Npouec Ha nposepka”,
"npuknoyen").

He NoAneXun Ha pasrnexaaHe",

K3J1[] e ogobpuna obpasey Ha BbTpeluHns pernctbp Ha curHanute (Mogen Ha Peructsp Ha
curdanure 1o wi. 18, an. 2 or 33JIIICITIOUNH — K3JI1 (cpdp.bg)), KONTO MOXe Aa ce n3nonssa ot
topnanyecknTe nuua, HO He € 3a4bJPKUTENHO [a ce crnedBa TOYHO, cTura BbTpelwHuaT
perucTbp Aa BKoYBa MHOPMaLMSATa, MOCOYEHA B TOUKUTE NO-rope.

Cnen npukniodBaHe Ha pascrnedBaHeTO 3aAbIDKEHUAT CyOeKT M3roTBs MHOVBMAYyaneH
AOKnad, B KOMTO ce onmMcBa WHopmauuata OT curHana, npeanpuetute OencTBus,
pesyntatute OT MpoBepkata W nNpeanoXxeHute nocrefBaliM LENCTBUS, KOUTO ca
npeanpueTn HesabaBHO Mnu npegctom ga 6vaaTt npeanpuetn. MHdopmaumsata oT TO3u
WHAMBUAYaneH [OoKNnag ce NpeaocTaBs KakTO Ha CUrHanmmuaupawoTo nvue, Taka U Ha
3acerHaToTo nuue. He e npeaBuaeH KpaeH Cpok, HO ce npuema, Yye ToBa ce npasu 3aegHo
c obpaTHaTa Bpb3Ka, koAaTo TpsibBa aa 6bae B paMkMTe Ha 3 Meceua OT nosflyyaBaHeTo Ha
Aokraga (ako B To3u 3-mecedeH nepuoa npouegyparta e puHanmanpaHa).

Bcsika rognHa go 31 siHyapu opugudeckoTo nuue npegoctaBa Ha K3J1[ ctatuctuyecka
MHopMauusa 3a NnpeaxogHaTa rogmMHa OTHOCHO Bpost Ha NosTyvYeHUTe Mo BbTPELUHNA KaHan
poknagn, TexHua EWMK, npeamer un gp. KBJ1 npepoctaBa nogpobHu ykasaHusa 3a
npoueaypaTa u obpasel Ha hopMynsap 3a nonbfiBaHe, KOUTO ca AOCTbMHU Ha yebcanTa Ha
K3J1[], noHacTosilem camo Ha Obnrapckm esvk (Meroanyecku ykasanus No 2 OTHOCHO
IIoOAaBaHECTO KBM KOMI/ICI/ISI 34 3alIMTa HA JUYHHUTC JAHHW HaA HCO6XOI[I/IMaTa CTAaTUCTHNYCCKA
I/IHd)ODMaI_II/IH Mo 3aKoHa 3a 3allTa Ha JUIaTa, noaaBallly CUTHAJIN WJIN HV6J’II/I‘1HO OITOBCCTABAIIIA
nndopmanus 3a Hapymenus — K3JIJ1 (cpdp.bg))

8. HaumeHoBaHuMe U faHHU 3@ KOHTAKT Ha KOMMNETEHTHUTe opraHu

Komucus 3a 3awmta Ha nudHute pandm  (K3J14); https://www.cpdp.ba/; wumenn:
kzld@cpdp.bg; nmenn 3a nogaBaHe Ha curHanu 4ypes kKaHana 3a BbLbHLWIHO nojaBaHe Ha
curHanu: whistleblowing@cpdp.bg
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BULGARIA

1.

Syngenta Legal Entity

Syngenta Bulgaria EOOD, UIC: 200423493, Tsarigradsko Shosse blvd, 145, Sofia Office
Center, fl. 6, 1784 Sofia, Bulgaria

2.

4.

5.

Local Whistleblowing Reporting channel (besides Syngenta Compliance
Helpline)

Bulgaria.Whistleblowing@syngenta.com

National specific WB Offences that may be reported, besides list of WB Directive

According to the Protection of Persons Who Report or Publicly Disclose Information on
Breaches Act, in addition to the offences listed in the WB Directive, the following
violations fall within the material scope of application:

Committed criminal offences of a general nature, of which the reporting person has
become aware in connection with the performance of his or her work or his or her official
duties.

Violations of Bulgarian law concerning:

e payment of outstanding public state and municipal receivables
e labour laws;
e legislation related to the performance of public service.

Legal entities / competent authorities required to accept and follow up on
anonymous reporting

No
Differences in mandatory content of reports to submit (ie scope)
The report shall contain at least the following data

¢ the full name, address and telephone number of the reporting person, as well as
an e-mail address, if any;

e the names of the person against whom the report is made (the person
concerned) and his/her place of work, if the report is made against specific
persons and they are known;

e specific data on a breach or a real threat of a breach, the place and duration of
the breach, if such a breach has been committed, a description of the act or
situation and other circumstances, as far as these are known to the reporting
person;

e date of submission of the report;
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e signature, electronic signature or other identification of the reporting person.

Reporting persons may use a template of report approved by the Commission for Private
Data Protection (link to the template - Form for registering a report under Whistleblowers
Protection Act — CPDP) or file their report in a free form but are required to include the data
stated above.

Reports for breaches committed more than 2 years ago are not subject to investigation.
6. Differences in processing reports (ie timing)

Upon receipt of a report the legal entity is required to immediately take the following
actions in the sequence set out below:

e. register the report with internal registration number and date.

f. register the report before the Commission for Private Data Protection (CPDP)
and obtain/generate a Unique ID number (UIN) for the report via CPDP’s website
(Obtaining an unigue ID number (UIN) — CPDP).

g. fill in the Report Registration Form approved by CPDP (Form for registering a
report under Whistleblowers Protection Act — CPDP) with the initial information from
the report with the mandatory indication of the generated UIN. The Report
Registration Form is mandatory for the legal entity but not for the reporting
person.

h. open an entry into the Internal Record for Registration of Reports and fill in the
initial information received from the report.

The above steps are required to be taken also in cases where the breach is committed 2
years before the submission of the report even though such reports are not subject to
investigation.

If the report lacks information required under the Report Registration Form (see section 5
above re required contents of the report) or there are irregularities which need to be clarified
— inform the reporting person for the missing information/irregularities and provide 7 days
to rectify their report.

During investigation — inform the person concerned for the alleged breach and provide the
collected evidence to the person concerned by giving him/her 7 days for comments or
submission of additional information.

If there are grounds for forwarding the report to the CPDP - within 7 days from establishing
those grounds, the report shall be forwarded to CPDP together with all the original and/or
subsequently collected documentation relating to it, without deleting any data. The legal
grounds are exhaustively listed in Art. 11, para. 1 of Ordinance Ne 1 of 27 July 2023 adopted
by CPDP and include cases where it is established that:

e the report is received by a private sector employer who is not required to have
established and maintain an internal whistleblowing channel;


https://cpdp.bg/en/form-for-registering-a-report-under-whistleblowers-protection-act/
https://cpdp.bg/en/form-for-registering-a-report-under-whistleblowers-protection-act/
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e the report is for offences committed by persons holding senior public positions under
Art. 6 of the Law on Combating Corruption and Confiscation of Illegally Acquired
Property;

e the report relates to the activity of another obliged legal entity in the private sector,
without this being specifically mentioned in the report;

e there is a need for action by the CPDP under the law (mainly refers to cases where
afterwards the CPDP will have to forward the report to the authority competent for the
subject of the report).

The reporting person is required to be informed in advance for the forwarding of the report
to CPDP.

In cases where there are grounds to believe that a criminal offence has been committed,
the report and the materials related to it shall immediately be forwarded to the prosecutor
office.

7. Extrainformation to be recorded in relation to reports

During processing of the report, the Internal Record for Registration of Reports shall be
updated with all additionally received information. The minimum required contents of the
Internal Record for Registration of Reports includes:

names of the person who received the report;

date of submission of the report;

names of the person concerned, if such information is contained in the report;

summary details of the alleged breach, such as the place and period of the breach,

a description of the act and other circumstances in which it was committed;

¢ the relationship of the report to other reports once it has been established during the
processing of the reports;

e the information that has been provided as feedback to the reporting person and the

date on which it was provided;

the follow-up action taken;

the results of the verification of the report;

the storage period of the report;

the legal entity's internal registration number under which the report is registered;

the UIN generated from CPDP’s website.

In addition to the above contents, the Internal Record for Registration of Reports shall have
information on the actual status of the report (e.g. “in the process of rectification of
irregularities”, “under investigation”, “not to be considered”, “closed”).

CPDP has approved a model of the Internal Record for Registration of Reports which can
be used by the legal entities (Model of the Register of reports under Art. 18, para. 2 of
Whistleblowers Protection Act — CPDP) but is not mandatory to follow exactly as long the
Internal Record includes the information listed in bullets above.

Upon completion of the investigation the legal entity shall issue an individual report
outlining the information from the report, the actions taken, the results of the investigation
and the proposed follow-up action immediately taken or to be taken. The information from
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this individual report shall be provided to both the reporting person and the person
concerned. No deadline is stipulated but it is assumed that it shall be done together with the
feedback which shall be within 3 months of receipt of the report (if in those 3-month period
the procedure is finalized).

Each year by 31 of January, the legal entity shall provide the CPDP with statistical
information for the previous year on the number of reports received through the internal
channel, their UIN, subject, etc. CPDP provides detailed guidelines for the procedure and
template form to be completed which are available on CPDP’s website currently only in
Bulgarian.

8. Name and contact details of designated authorities
The Commission for Private Data Protection (CPDP); https://www.cpdp.ba/; email

kzld@cpdp.bg; email for submitting reports via the external reporting channel:
whistleblowing@cpdp.bg
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